
  CALL CENTER SPACE 

DOWNTOWN CLEVELAND 
THE SUPERIOR BUILDING DATA CENTER IS HANDS 

DOWN THE MOST SECURE AND LOGICAL LOCA-
TION IN ALL OF OHIO FOR YOUR CALL CENTER 

NEEDS. 
 

♦  REDUNDANCY OF FIBER CARRIERS 
♦  REDUNDANCY OF TELECOM PROVIDERS 
♦  REDUNDANCY OF ELECTRICAL TRANSFORMERS 
♦  ON SITE FOOD AND BEVERAGE 
♦  ON SITE RECREATION ROOM 
♦  PUBLIC TRANSPORTATION 
♦  24/7/365 OPERATION 



TYPICAL CALL CENTER FLOOR 

CAN ACCOMMODATE UP TO 

250 PEOPLE DEPENDING ON LAYOUT 



 

SPECIFICATIONS AND FEATURES 

 

 
♦ Dual Electric Transformers  Diverse Fiber 

Entries 

♦ Telecommunications 
 -XO maintains a switch on site 
♦ Broadband Options 

 XO   Level 3 
 Expedient  Sprint 
 Verizon  MCI 

                 Features 
 
Meet Me Room  - Locally owned and managed 
 
♦ Loading Dock 
♦ In-building Restaurant and vending area 
♦ Conference Rooms—24/7/365 Operations 

Specifications ♦ Adjacent Parking 
♦ Public Transportation from all parts of the 

City 
♦ Building Security 
 -Key fob access—add and delete em-
ployees as needed 
 -Monitored CCTV video surveillance 
24 hour 1-800 maintenance emergency hot-
line 
♦ Fire Protection 
 -Building is protected by an electronic 
smoke system that is tied directly to the fire 
department with available Data Center 
floors supported by a dry-pipe, pre-action, 
double interlock fire suppression system 
♦ Located next to the Federal Reserve 

provides additional security and piece of 
mind 


